Christopher M. Shulman, P.A.

Alternative Dispute Resolution Services
is pleased to offer
Florida Supreme Court Approved

Circuit Civil Mediation Training

WHERE: Jacksonville, FL REGISTER BY:
Monday — Friday Phone: (813) 935-9922
WHEN: August 9 — 13, 2010
8:30A — 6P daily Fax: (813) 935-9933
PRICE: $899.00 (_EARLY BIRD) |Mail:  Christopher M. Shulman,.P.A.
$949.00 (registered after 7/10/10) 2701 W. Busch Blvd., Suite 208
Tampa, FL 33618

The Fine Print: Trainee cancellations more than two weeks prior to the class start date will be
subject to a 25% cancellation fee, unless applied towards tuition for the next subsequent training;
trainee cancellations on less notice (including, without limitation, failure to attend class) will be
subject to a 100% cancellation fee; requests for waiver of the cancellation fee due to emergency
will be reviewed on a case-by-case basis. Attendance substitutions are permitted up to one day
prior to the start date of the session. Enrollment is limited to 25 participants per course. Less than
minimum enrollment may lead to postponement; registration fees previously collected will be applied
towards the next training offered or a refund will be granted without penalty.

% cut here & return the form below with credit card info/signature, or check/money order
Registration Form (please print or type)
O Mr. O Ms.
Name: Suffix:
Email address: @

Credit Card
Billing Address:

Work Phone: ( ) - Cell Phone: ( ) -
Do you require accommodation of a disability? 0 No O Yes (If yes, please describe the
accommodation required):

. N— Money Order Check
P : (Circle O VISA ‘ m@
ayment: (Circle One) . 1 - (Payable to Christopher M. Shulman, P.A.)
Card No.: Exp. Date:_
Amount Authorized to be charged $_ .00 Today’s Date:

Cardholder Signature:
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Training Location - JACKSONVILLE

The course will be held at the Hampton Inn
Jacksonville 9A & Baymeadows, located at 8127
Point Meadows Drive, Jacksonville, FL 32256. In
addition to the classroom facility, a room block has
been reserved for all students enrolled in this class,
with a special room rate of $79 per night plus tax.
Please mention “SHULMAN MEDIATION
TRAINING RATE” and you will receive this
highly discounted rate. Complimentary breakfast is
POINT served every morning downstairs for all overnight
DRIVE guests. In addition, there is a business center, a
fitness room, business center, and swimming pool.
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For reservations or directions, please call 904-363-7150 or visit them on the web at
http://hamptoninn.hilton.com/en/hp/hotels/index.jhtml?ctyhocn=JAXBYHX.

About Chris Shulman — Primary Trainer

Christopher M. Shulman is a Federal Mediator and an Approved Circuit Civil and County
Mediator and Trainer. With some 1350 mediations completed, he has earned a wealth of
practical knowledge mediating in a large variety of subject matter areas. He has taught at the
graduate level for more than 13 years and teaches various Alternative Dispute Resolution
courses as an Adjunct Professor at Stetson University College of Law. Chris is also a
practicing mediator and arbitrator and has focused his energies solely on serving in the role
as the neutral since 2001. He has spoken/presented at most of the Florida Dispute
Resolution Center’s conferences for the past 9 years, as well as at many private ADR
seminars. A Diplomate of the Florida Academy of Professional Mediators and a member of
the Association for Conflict Resolution, Chris has served two 4-year terms as a member of
the Florida Supreme Court Mediator Ethics and Advisory Committee.

Continuing Legal Education Credits

This course is approved by the Florida Bar (Course # 45817) for 48 CLE credits, including 5 hours of
Ethics: complete your entire CLE requirement in one week!

Circuit Civil Mediation Certification Training

This 40-hour training program combines lecture, discussion, and a heavy emphasis on role-playing to
promote comprehensive understanding and practical skills development for the mediator
selected/ordered to mediate a circuit civil action. Among the topics and subject matter covered:

O Negotiation Skills

Court Processes

Mediation Communication
Mediator Ethics & Confidentiality
Dealing with Pro Se Participants

Dealing with Attorneys in Mediation
Mediating in Difficult Situations

Drafting Mediated Settlement Agreements
Mediator Certification and Discipline
Running a Mediation Practice
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